
Pennsylvania Counseling Services, Inc.
Corporate Headquarters

200 North 7th Street  •  Lebanon, PA 17046

(717) 304-8081 (Phone) 

www.pacounseling.com

Caring for and supporting children and families

pcs jobcare
employee

assistance
program

promoting excellence in the workplace

Helping your company maximize
its most important asset…

people.

Carlilse
1 Greystone Road
Carlisle, PA 17013

Phone:  (717) 245-9255
Fax:  (717) 245-9198

Harrisburg
4918 Locust Lane

Harrisburg, PA 17109
Phone:  (717) 671-9610

Fax:  (717) 671-9680

Lancaster
6079 Main Street

East Petersburg, PA 17520
Phone:  (717) 560-1908

Fax:  (717) 560-4941

Lancaster City
40 Pearl Street

Lancaster, PA 17603
Phone:  (717) 397-8081

Fax:  (717) 397-8414

Renaissance
701 Chestnut Street
Lebanon, PA 17042

Phone:  (717) 274-2741
Fax:  (717) 274-5405

Reading
1733 Penn Avenue
Reading, PA 19609

Phone:  (610) 670-7270
Fax:  (610) 678-3825

Reading City
938 Penn Street

Reading, PA 19602
Phone:  (610) 478-8088

Fax:  (610) 478-4884

West Shore
445 Gettysburg Pike

Mechanicsburg, PA 17055
Phone:  (717) 795-8363

Fax:  (717) 796-1466

York
26 Mt. Zion Road

York, PA 17402
Phone:  (717) 840-0984

Fax:  (717) 755-8859

York Psychiatric
128 North George Street

York, PA 17401
Phone:  (717) 848-6116

Fax:  (717) 852-7580

PCS jobcare offices



People are valuable. Therefore, PCS exists to help children, adults, and families discover their greatness.

What is Jobcare?
Jobcare is PCS’s Employee Assistance Program— 
a benefit that provides a confidential referral and 
counseling service to a company’s employees. It 
is an open channel for employees to request and 
receive help before a personal or professional 
problem becomes too overwhelming and complex. 
Jobcare provides mental health services, especially 
at times when people are ill- equipped to know 
how or where to look for help. It can serve as 
an immediate resource for employees and their 
dependents to receive quality mental health 
care at no cost to them. Jobcare is broad-based 
in approach and addresses the full spectrum of 
personal, family, mental health, and substance 
abuse issues.

What does Jobcare do?
Jobcare provides a full assessment of the 
company’s needs in order to determine the 
best supportive mechanisms for the company’s 
employees. After that, a trained clinician will 
complete an assessment on each client to 
determine the most appropriate form of treatment. 
Often, short-term, goal-directed treatment options 
will be offered. When appropriate, clients may be 
referred to other professionals or to community-
based programs. PCS Jobcare provides 24-hour 
emergency telephone coverage. A member 
of our clinical staff is available for crises which 
occur during “off” hours. This convenient service is 
designed to give full support to either supervisors or 
employees who are in need of emergency services. 
The goal is to restore the client to health and 
emotional stability.

Who is Jobcare for?
Jobcare is for employees who are struggling 
with personal, family, and/or work related issues. 
Employees may refer themselves or may be 
referred by their company. Companies may refer 
employees if concerns arise regarding decreased 
job performance, increased absenteeism, or other 
signs of difficulty. We offer a variety of program 
packages, any of which can be tailored to meet 
the company’s specifications. Early identification 
and resolution of personal problems can often 
avert greater health care costs, as well as enable 
employees to maintain productivity, benefiting both 
the employer and the employee.

Services offered by Jobcare: 

	 •	I ndividual counseling for adults, children,  
		  and families 
	 •	M arital and pre-marital counseling 
	 •	 Drug & alcohol testing and assessment 
	 •	I ntensive outpatient drug & alcohol  
		  programs (IOP) 
	 •	G rief counseling 
	 •	 Vocational counseling 
	 •	R eferral for psychiatric care 
	 •	W ellness and stress management seminars 
	 •	M anagerial/promotion assessment 
	 •	M anagement training seminars


